
1 
 

 

  

 
 

International Conference 

Newcastle, Sept 4th 2013 
 

 
 

Transfer of Innovation Project  

“Scaling New Heights in VET” -  

Conference Report, Presentations,  

Foto Gallery 

 



2 
 

Table of Contents 
 

 

Agenda ............................................................................................................. 3 

Conference Report ............................................................................................. 4 

Foto Gallery ....................................................................................................... 7 

Powerpoint Presentations .................................................................................. 10 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

"This project has been funded with support from the European Commission. This 

publication reflects the views only of the author, and the Commission cannot be held 

responsible for any use which may be made of the information contained therein."  



3 
 

Agenda 
 

  



4 
 

Conference Report 
 

 

The Transfer of innovation project “Scaling New Heights” has brought education and 

training centers from four European countries (DE, GR, IT, UK) together in order to 

adapt the Rickter Scale® Process to improve and monitor the journey of marginalised 

groups towards greater employability. The process is an innovative powerful tool to 

assess one´s personal soft skills and competences and to direct that person to take 

action to improve his/her situation which at the end leads to greater self-esteem and 

self-responsibility.  

In this respect, an International Conference was carried out on September 4th, 2013 

in Newcastle/UK in order to promote the activities undertaken and the outcomes 

achieved during the 2 year project. 

The conference was hosted by Northumberland University in the Great Hall of the 

Sutherland Building. In excess of 50 people attended from a variety of public, private 

and third sector organisations including stakeholders and experts as well as 

practitioners and people generally interested in the issue of assessing and evaluating 

non-formally or informally acquired skills.  

The conference was moderated by Prof Andrea Fleschenberg PhD, 

Quaid-i-Azam University, Islamabad, Pakistan who did a wonderful job of 

keeping everyone on task and on time.  

The Deputy Lord Mayor of Newcastle, Councillor George Pattison 

welcomed everyone and shared his thoughts on how important this type 

of European work is for people who are struggling due to long term 

unemployment, and identifying some areas within his own constituency as a local 

councillor where the use of the Rickter Process would be particularly useful.   

Nan Wood, Director of Operations, The Rickter Company spoke about 

the background of the Rickter Scale® which is the innovation being 

transferred in this project. She explained the process of using the board, 
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giving examples of good practice in the UK and described the transition the partner 

organisations had made from working together on a previous Leonardo Project to 

this Transfer of Innovation, ‘Scaling New Heights’. 

The CEO of the Rickter Company, Keith Stead, then presented the 

outcomes of the project highlighting all of the hard work and dedication of 

the Partners. The main areas presented looked at the distance travelled 

towards goals for each country and the challenges that each client group faced. It 

was interesting to note that the barriers to employment faced by clients in Germany, 

Greece and Italy were no different to those in the United Kingdom. 

The afternoon sessions started with a video of the May 2012 earthquake in the Carpi 

region of Italy, which hugely affected the people who were taking part in the project, 

both as practitioners and as clients. It was noted that where the Richter Scale 

measured the impact on the ground that day, the Rickter Scale® measured the 

impact it had on the people.  

We then moved on to participate in an 'Information Carousel' where each country 

had their own stand in the room and the audience, who had been divided into four 

groups, visited each one for 15 minutes and then moved on - speed dating with a 

difference! It offered the audience an opportunity to hear first hand from each 

partner country their experiences and outcomes of using the Rickter Scale®. This was 

very well received and was one of the highlights of the conference. 

Professor Andrea Fleschenberg then hosted a Talk Show to share good practice 

where set questions were asked of the guests: Jon Clapham, Dept of Work and 

Pensions, Mick Carey, Careers Europe and Kushwanth Koya, Northumberland 

University. This was followed by the Keynote Speaker, Dr Deirdre 

Hughes OBE. who talked about the importance of measuring soft 

indicators and shared some of the report she has recently presented to 

Government Ministers through the National Careers Council for entitled, "An 

aspirational Nation" and its objective as Dr Hughes described it of "a career for life". 

The conference came to a close by representatives from each country 

sharing their personal experiences of the project. Everyone felt that the 

partnership had worked particularly well and Alfons Muller, ZIB, 
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Germany who is the Project Coordinator, expressed his gratitude for the dedication 

of all the partners and remarked on how much everyone has gained professionally, 

personally and culturally from this Transfer of Innovation. 

The feedback we have received since include such comments as: 

"I enjoyed hearing about the Scaling New Heights project and that we are all 

encountering similar issues whether we are in the UK or elsewhere". 

“It was great to get in touch with experts and stakeholders concerned with the issue 

of assessing and evaluating one´s personal skills” 

"Just wanted to thank you for the opportunity to hear what you and team have been 

up to here and across Europe. It was a fascinating conference day loads of 

information and simply inspirational (as things with The Rickter Scale® tend to be)". 

“First of all just to say I thought the day went exceptionally well last week especially 

the carousel - feedback was clear, well presented and very positive - big well done!”  

“The Carousel was an excellent opportunity to learn about the results achieved in the 

partner countries!” 

 
 
 
Nan Wood  
The Rickter Company 
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Foto Gallery 
 

 

Audience at University of Northumbria, Great Hall 
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Information Carousel 
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Afternoon Talk Show 
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Powerpoint Presentations 
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